TRUONG PAI HOC VAN HIEN  CONG HOA XA HOQI CHU NGHIA VIET NAM
KHOA DU LICH Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: PAM PHAN VA KY KET HQOP PONG DU LICH
(Negotiation of travel contracts)

- Ma hoc phan:
- SO tin chi: 3 (3,0,6)

- Bac dao tao: DPai hoc
- Loai hoc phén (bét budc/tu chon): Tu chon

- Hoc phan tién quyét/ Hoc phan trude: Khong co
- Don vi phu trach: Khoa Du lich

S6 gio tin chi: 45 , trong do:

o Ly thuyét: 45 tiét
e Thuyc hanh: 0
e Thuc tap: 0

e Doé4n/Khéaluan: 0
2. Thong tin vé giang vién

Giang vién 1:

- Ho vateén: Nguyén T4an Trung

- Chuc danh, hoc vi: Thac si

- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)

- Dbia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién
- bién thoai: 0914050518

- Email: trungnt2@vhu.edu.vn
Giang vién 2:

- Ho vatén: Vi Thi Thu Huong

- Chuc danh, hoc vi: Thac si

- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)

- Dbia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién
- Dién thoai: 094.774.2286

- Email: huongvtt@vhu.edu.vn
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3. T6m tit ndi dung hoc phén

Hoc phan gdm 06 chwong, cung cip cho nguoi hoc kién thirc tong quat vé nhiing
kién thurc, k§ nang co ban vé dam phén trong kinh doanh néi chung va dam phén ky két
hop dong trong du lich noi riéng, nham gitp nguoi hoc trién ki nang phan tich, 1ap luan,
va thuyeét trinh hi¢u qua.
4. Muc tiéu ciia hoc phin

Hoc phan c¢6 nhitng muc tiéu:

- Cung cép cho ngudi hoc nhitng kién thtrc chung vé nhitng kién thirc vé dam phan
ky két hgp dong trong kinh doanh ndi chung va kinh doanh du lich n6i riéng

- Trang bj kién thic vé k¥ ning tu duy sang tao, sic bén; k¥ ning giao tiép, dam
phén tot voi cac doi tac, khach hang trong hoat dong kinh doanh du lich.

- Phét trién k¥ ning phan tich, 1ap luan, va thuyét trinh hiéu qua, rén luyén cho
sinh vién long dam mé nghé nghiép, trach nhiém xa hi va dinh huéng hoc tip sudt doi.

5. Chuan dau ra cia hgc phan:

Ma Noi dung chuin dau ra
CDR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Phan tich dugc cac dic diém, nhimng yéu t6 anh huéng, nhiing kiéu thirc ciia dam
phan trong kinh doanh.

CLO2 | Ap dung kién thirc vé tam 1y, giao tiép, van hoa vao dam phan ky két hop dong
du lich.

Ky nang

CLO3 Thuyc hién dugce cac ky nang dam phén trong hoat dong kinh doanh du lich.

CLO4 | van dung tu duy phan bién, sang tao, giai quyét van dé mot cach hiéu qua.

Mirc d¢ tu chi va trach nhiém

CLO5 | Thé hién dam mé nghé nghiép, trach nhi€ém xa hoi va dinh hudng hoc tap subt
doi

Ma trén lién két giira Chuin diu ra CTPT va Chuin dau ra hoc phin

ng:n PLO1|PLO2|PLO3|PLO4| PLOS5 | PLOG6 | pLO7 | PLOS | PLO9 | PLO10 |PLO11| PLO12

ra
CLO1 L
CLO2 M
CLO3 M
CLO4 H

CLOS M
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6. Noi dung chi tiét ciia hoc phin
6.1. Ly thuyét

Chuong N¢i dung Dépl_g:g
Chwong 1| Khai quat vé dam phan trong kinh doanh 2::8;’
1.1. | Khai niém dam phan
1.2. |Pic diém cia dam phan
1.3. | Cac yéu t6 anh huéng dén két qua dam phén
1.4 |Nhiing diém can luu y trong dam phén
1.5. |Nhiing sai 1am can tranh trong dam phan
Chwong 2 | C4c kiéu dam phan trong kinh doanh g::gj’
2.1. | Nhirng nén tang gitip dam phan thanh céng
2.2. | Kiéu dam phan
2.3. | Phuong thuc dam phan
2.4. | Phong cach dam phan
Chwong 3 | C4c hinh thirc dam phan trong kinh doanh g::gj
3.1. | Céc kiéu tiép can van dé
3.2. | Thai 6 dam phan
3.3. | Céc hinh thtc dam phan
3.4. | Quy trinh dam phan hop dong bang vin ban
Chwong 4 | Tién trinh dam phan trong kinh doanh g::gi’
4.1. | Giai doan tién dam phan
4.2. | Giai doan dam phan
4.3. | Giai doan hau dam phéan
Chuong 5 gg;gkgunﬁzﬁ, chién thuit trong dam phan ky két hep gtgi,
5.1. | Céac k¥ nang trong dam phan ky két hop dong du lich
5.2. | Cac chién thuat trong dam phan ky két hop dong lich
CLO3,
Chwong 6 | Pam phan trong cac linh viee kinh doanh du lich CLO4,
CLOS.
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Chuong Noi dung DépLglslg
6.1. | Pam phan trong méi truong kinh doanh du lich qudc té
6.2. | Pam phan trong méi truong kinh doanh du lich trong nuée
6.2. Thuc hanh
Dan 0
Noi dung éﬁ;:g
6.2.1. | Bai tap c4 nhan
- Bam phan la gi va vai tro cta né trong nganh du lich?
- Nhirng yeu t6 nao quyet dinh thanh céng cua mot cudc dam
phéan hop dong du lich? ‘
- Cac giai doan chinh trong qua trinh dam phén hop dong du lich | CLO1,CLO2
la gi?
- Nhitng k¥ nang can thiét dé tr¢ thanh mot nha dam phan gioi
trong linh vuc du lich?
6.2.2. | Bai tap nhém
- Hay mo ta mot tinh‘huéng thuc té ban da ting gap hoac biét
ve dam phan hop dong du lich va cach xu ly tinh huéng do6? CLO3.CLO4
- Bai hoc kinh nghiém nao quan trong nhat ma ban rut ra dugc '
tir cac cuoc dam phan trong linh vuc du lich?
7. Phan bd thoi gian theo tiét va diéu kién thwe hién:
S6 tiét tin chi ch
A ” \_ 1
Chuong Tén chwong Ly Bai | Thue | Tw Téne | chi
thuyét | tap | hanh | hoc 5
1 K_hal quat vé dam phan trong 5 0 0 15 5
Kinh doanh
2 Céc ki€u dam phan trong kinh 5 0 0 15 5
doanh
3 C_ac hinh thirc dam phan trong 10 0 0 15 10
Kinh doanh
4 Tién trinh dam phan trong kinh 5 0 0 15 5
doanh
Cac ky nang, chién thuat trong
5 dam phan ky két hop dong du 10 0 0 |15 | 10
lich
bam phan trong céc linh vuc
6 p g .
kinh doanh du lich 10 0 0 15 10
Tong 45 90 | 45
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8.

CAC CHU PE THAO LUAN VA TIEU LUAN

Phén tich cac yéu té anh huong dén két qua dam phan.

Néu vi du va phan tich kiéu dam phan duoc sir dung trong vi du do.

Uu diém va han ché ciia cac hinh thirc dam phan gian tiép

K§ thuat dat va tra 1oi cau hoi trong dam phan. Liy vi du chimg minh.

DPoéng vai diéu hanh tour va cac dbi tic cung Gng dich vu dé dam phan di dén ky két
hop dong.

Phwong phap giang day:

Giang vién giang day véi su két hop cia mot sé phuong phap sau:

- Thuyét trinh

- Phét van

- Case study

- Thao luan nhom

Ma trén lién két giira Chuén diu ra véi phwong phap giang day

Phwong phap giing day

CLO1

CLO2

CLO3

CLO4

CLO5

Thuyét trinh

X

X

Phét van

X

X

Case study

Thao luan nhom

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ciia mot s6 phuong phéap sau:

- Thuyét trinh

- Lam viéc nhom

- Tu hoc, tu nghién ciru

Ma trén lién két giira Chuin diu ra véi phwong phap hoc tap

Phuwong phap hoc tap

CLO1

CLO2

CLO3

CLO4

CLO5

Thuyét trinh

X

X

X

X

Lam viéc nhom

X

X

X

Tu hoc, ty nghién
cliru

X

10. Nhiém vu cua sinh vién

- Chu dong t6 chire thyc hién gio tu hoc.
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- Tham gia ddy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi duoc ving
mat to1 da 20% thoi gian 1€n 16p ctia hoc phan).
- Doc tai liéu tham khao bat budc va bo trg do giang vién gidi thi¢u.
- Hoan thanh day du cac bai tip ca nhan, bai tdp nhom.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thuc hoc phan dugc
cham theo thang di€ém 10 (tir 0 dén 10), lam tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: du 16p, trong s6 10%
b. Diém kiém tra thuong xuyén: 1am bai nhdm, trong sé 30 %
2. Diém thi két thiic hoc phdn: trong so 60%
Hinh thirc thi: Tu luan

Ma trin quan h¢ giira Chuin diu ra va phwong phap kiém tra, danh gia
Hinh thirc danh gia CLO1 CLO2 CLO3 CLO4 CLO5
Tu luan X X X X X
Lam bai nhom X X X X
Du 16p X X X X X

13.Tai liéu phuc vu cho hoc phan

13.1. Tai liéu chinh

- Vii Thi Thu Huong (2020), Tép bai gidng Phwong phdp dam phdn va ky két hop
dong lit hanh. Luu hanh ndi bo.

13.2. Tai liéu tham khao

- Chién lugc phat trién du lich Viét Nam dén nam 2020, tim nhin dén nam 2030

- Luéat du lich 2017

- Chu Vin Btc (2005), Gido trinh K3 ndng giao tiép, NXB Ha Noi.

- Poan Thi Hong Van (2006), Gido trinh Pam phdn trong kinh doanh quoc té, NXB
Théng ké.

- Hoang Birc Than (2019), Gido trinh giao dich va dam phdn kinh doanh, NXB Thbng
ké.

- Neil Hoechlin, (2018), How to Negotiate Anything, Independently published.

- Joshua N. Weiss, Wiley, (2021), The Book of Real-World Negotiations.
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- The World Bank Group (July 2020), Rebuilding Tourism Competitiveness - Tourism
response, recovery and resilience to the COVID-19 crisis.

- Monash University (2018), Quich reference guide: Vancouver Citing & Reference
Styles. Canada.

- Curtin University (2020), APA 7th Sample Reference List. Curtin Library.

- University of Arizona (2020), APA 7th Edition Reference Guide. Global Campus.

TP.Ho Chi Minh, ngay ~ thdng  ndm 2022

HIEU TRUONG Truwéong Khoa/ B mon Gidng vién bién soan
(Ky va ghi r6 ho tén) (Ky va ghi rd ho tén) (Ky va ghi rd ho tén)

PGS.TS. Nguyén Minh Piic  PGS.TS.Pham Xuin Hiu ThS. Nguyén Tan Trung
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‘ RUBRIC CAC TIEU CHI PANH GIA
Rubric danh gia chuyén can — tham gia hoat dong tai 16p (Chiem 20% tong diém cuoi cung cua mon hoc)

Tiéu chi A x Thang diém Ty
TT | chung | Tiéuchicythé A (8,5-10) B (7.0-8.4) C (55-6.9) D (4.0-5.4) F (<4.0) trong
Tham gia day dii va | Vang 1 budi khong | Vang 2 budi khéng | Vang 3 budi khong co | Vang trén 3 budi
1 Chuyén ‘ dﬁr}g gio tht ca cac | colydo cl}?nh dang | coly do chir}h dang | ly do chinh dang hoac 5 | khong cé ly do Chl’nh. 50%
cAn Chuyén can buoi hoc ly thuyét | hodc 2 buoi co Iy do | hoac 3-4 budi co ly bubi ¢6 ly do chinh dang hodc trén 5 buoi (5 diém)
va thyc hanh chinh dang; d6i luc do chinh dang; dang; hay di tré ¢6 1y do chinh dang;
di tré thinh thoang di tré thuong xuyén di tré
Bdi tdp vé nha | Hoan thanh day du | Thuong xuyén lam | Lam bai tdp vé nha | C6 l1am bai tdp vénha | Khong lam bai tap vé
(néu c) bai tip vé nha bai tap vé nha day du | twong ddi day du nhung con so sai nha
Ludn luén chu Tuong dbi chit dong | C6 tham gia cac hoat | Chua chii dong va tich Khoéng tham gia cac
dong va tich cuc va tich cuc tham gia | dong trén 16p nhung | cuc tham gia cac hoat hoat dong trén 16p, chi
Tham gia tham gia cac hoat cac hoat dong trén doi luc chua dugce dong trén 16p, chi tra lo1 | tra 161 khi duoc goi;
9 cic hoat Tham gia cac | 4ong trén 16p; ludn | 16p; thudng xuyén chu dong va tich cuc; | khi dugc goi; duara cac | khong dua ra dugce cac 50%
dong trén A 9 . dua ra cac y kién dua ra cac y kién thinh thoang dua ra ¥ kién twong dbi sat ¥ kién twong dbi sat (5 diém)
> oat dong trén e 4 D A PO .1k % , o .. , S ..
lop 15 sat dung vai noi tuong doi sat dung cac y kién tuong doi | ding vdi ndi dung bai ding véi ndi dung bai
op dung bai hoc; chu v6i ndi dung bai hoc; | sat ding vdi ndi hoc khi dugc goi y; hoc khi dugc goi y;
dong trién khai cic | tham gia tich cuc cac | dung bai hoc; tham thinh thoang tham gia khong tham gia cac
hoat dong thao luan | hoat ddong thao ludn gia cac hoat dong cac hoat dong thao luan | hoat dong thao ludn
nhém nhém thao ludn nhém nhém nhém

* Cac ly do chinh dang bao gom thién tai, tang gia (ong ba, bd me, anh chi em rudt), cudi hoi cua ban than, nam vién co glay xac nhan, tham gia

cac hoat dong doan thé duoc diéu dong theo danh sach va mot sé trudng hop dic biét khac duoc su déng ¥ cua cac cip co thim quyén.
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Rubric Kiém tra tu luin

gid van dé)

- Khong c6 hodc cé 1-2
101 chinh ta va dién dat

- C~Zé 3-4 16i chinh ta va
dién dat.

- C6 5-6 16i chinh ta
va dién dat.

- C6 trén 6 16i chinh
ta va dién dat.

TT Tiéuchi | Tiéu chicy Thang diém Ty trong
chung thé A (8,5-10) B (7,0-8,4) C (5,5-6,9) D (4,0-5,4) F (<4,0)
Tvd Ioi - Trinh bay dung va - Trinh bay dung va - Trinh bay dung va - Trinh bay dung va | Khdng trinh bay
noin (cau day dua cac ndi dung dat 70-80% ndi dung dat 50-60% ndi dung dat 40-50% noi duoc hodc trinh bay
hgi bic 1- néu trong dap an. néu trong dap an. néu trong dap an. dung néu trong dap | so sai cac thong tin
trinh ba - | - Khong c6 hodic c6 1-2 | - C6 3-4 16i nham lan | - C0 5-6 10i nham lan | an. o ve van de dugc yéu
‘i hiény 161 chinh ta va dién dat. théng~ tin, 101 chinh ta théng~ tin, 101 chinh ta - C6 trén 6 161 1~1h€1m cau.
e A, va dién dat va dién dat. lan thong tin, 161 .
Noi dung kien thirc) hinh t4 va didn d Giang
va hinh : — : — : I L e e vién didu
1 . - Thé hién hi€u biét sdu | - Thé hién hi€u biét - Thé hién dugc hiéu - Trinh bay van dé Khéng trinh bay ,
thirc trinh .\ s a, Lo o ea A A x A ax ne . o . chinh theo
R Ty lugn sdc va quan diém ca twong doi toan dién veé | biét ve van de. mot cadch don gidn. | dugc hodc trinh bay | N
bay P A XA aA A A A A . , N vo A tung dé
(cau hoi nhan vé van d€ n€ura. | van dé néura. - Co dua | - Chua dua ra dugcy - Chua dua ra dugc | moét cach so sai vé : X
. L X , A L X . 1 A, 1a ST A A A thi cu thé
bac 2,3: - Cé dan ching valap | ra quan diém ca nhén. | kién cd nhén. N y kién cé nhan. van dé dugc yéu
Phan tich, | luan thuyét phuc dé - Dan chirng va lap - Chua néu duoc dan - ~Chu:al néu duoc cau.
chung bao vé€ quan di€m cua luan chua thyc sy chat | chirng va xay dung lap | dan chiing va xay
minh, danh | minh. ché. luan. dung 1ap luan.
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